
 

  

   

Consider Another’s Experience 

Person 

How is this person describing their experience? 

What about their experience do I 
understand? 

Have I had an experience that helps 
me empathize? 

What parts of their experience difer 
from mine? 

What have I made harder? 

What do I see now that I didn’t see 
before? 

What can I do to help things go right? 

© 2021 Arbinger Institute, LLC. 


